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SERVICES

Testing Service - Service Addon
For any kind of individually delivered services 
to our customers, such e.g. branding services 
of ownCloud UI or delivery of specific feature 
requests, ownCloud delivers extended 
testing services. The respective testing 
service follows a mutually scoped and 
agreed testplan with our customers. It goes 
beyond the usual ownCloud internal QA for 
any software or service deliveries, aiming to 
ensure enrollability of ownCloud deliveries 
within customers IT landscape according 
to customers operational quality assuance 
metrics. For example validation of feasibility 
for automated rollout of individualized 
ownCloud Client software following the 
existing software deployment procedures of 
the customer, leveraging customers available 
toolset.

Availability

Available based on a mutually agreed and  
scoped test- and acceptance plan, specified 
in a SOW. Delivery will be performed by 
ownCloud Consulting Services on a times and 
material basis.

Deliveries

• Analyzing the technology environment 
and mutual specification of the testing 
parameters, metrics and accepteance 
criteria. 

• Execution of SOW based testplan 

• Documentation of Testing results

Skill-level

• ownCloud expert with 2+ years project 
experience

• Execution of SOW milestones
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About ownCloud

Organizations that must share confidential data internally and externally rely on ownCloud’s onpre¬mises 
enterprise Universal File Access platform. Only ownCloud gives IT the visibility and control required to manage 
sensitive data, preserve business processes, and integrate with existing compliant infrastructures while offering 
users the modern collaboration experien¬ce they demand. This is made possible through ownCloud’s open, 

modular architecture, extreme exten¬sibility and unique federated cloud sharing capabilities.

For more information, visit: https://owncloud.com
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