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 ― The ownCloud HealthCheck program is designed to ensure that customers receive the benefit of 
ownCloud project experience and expertise to validate their ownCloud Enterprise installation.   
 
Customers with an existing ownCloud installation want to ensure that their systems are in alignment 
with ownCloud best practices. Our Professional Services will review and evaluate your current ownCloud 
 deployment in order to identify opportunities to optimise operability, maintainability and make your 
 investment future proof.

HEALTH CHECK

SERVICE PACK AGE

Approach

Based upon the understanding of the customer 
 business needs and industry best practices, our 
 Professional Services will evaluate the following 
ownCloud aspects:

• Redis Server

• APCU Caching

• PHP Version

• runtime and opcache configuration

• status of the virtual machines and 

• Analysis of your ownCloud environment.

With these data points, our Professional Service will 
suggest changes and enhancements to your existing 
installation. These may include suggestions for using 
additional apps or features from a newer ownCloud 
version.

Advantages

The HealthCheck will ensure that ownCloud best 
practices are implemented. This leads to optimised 
loading and response times, enhanced operability, 
maintainability and increases the return on investment 
for future developments.

Outcomes

• HealthCheck analysis and recommendations 
report 

• architectural map of your ownCloud environment

ownCloud Health Check



3

SERVICE PACK AGE 

D
at

as
he

et
 S

er
vi

ce
 P

ac
ka

ge
 H

ea
lth

 C
he

ck
 E

N
 1

91
10

4

HEALTH CHECK

Copyright 2019 ownCloud. All Rights Reserved. ownCloud and the ownCloud logo are  
registered trademarks of ownCloud in the United States and/or other countries.

ownCloud GmbH
Rathsbergstr. 17
90411 Nürnberg
Germany

@ownCloud
facebook.com/owncloud
linkedin.com/company/owncloud

twitter
f 
linkedin

Contact: 
owncloud.com/contact
Phone: +49 911 14888690
owncloud.com

About ownCloud

ownCloud is the market leading open source content collaboration solution worldwide. ownCloud enables users  
to securely access and share data from any device, anywhere in the world. With more than 200,000 installations  
and 50 million users, ownCloud provides organizations a modern collaborative experience, thereby boosting 
productivity without compromising on security. At the same time, it gives organizations the visibility and control 
required to manage sensitive data.

To get the latest updates, please visit  https://owncloud.com/newsroom or follow us on Twitter @ownCloud.
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